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Internet is currently seen mainly as an alternative advertising channel to
the traditional media such as newspapers, magazines and television. In
this working paper it is argued instead that it is important to take a more
radical approach to online marketing by considering online marketing as a
specific activity of the value chain that is being transformed from the
marketplace to the marketspace. To do this it is first described how the
marketing processes are changing from the marketplace to the
marketspace with particular focus on online advertising, online market
research, online promotions and online pricing models and then a business
value complementarity model of online marketing is developed. This
model theoretically argues for the importance of considering all the
complementary online marketing processes simultaneously when
considering online marketing, and avoiding only doing myopic online
advertising.
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